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28% of financial professionals believe clients
understand annuities ‘very well’, but only 14%
of clients say they do.
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Only 58% of consumers are confident they
can cover their essential expenses in
retirement. However, among consumers
working with an FP, 78% are confident.
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96% of financial professionals say they
discuss physical health-related issues with
clients, but just 44% of clients report having
that conversation.
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67% of financial professionals are confident 88% of financial professionals say they
that clients will have the income to cover discuss cognitive decline with their clients,
essential expenses in retirement, compared to but only 31% of clients report having that
only 58% of all consumers. conversation.
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